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       January 15, 2004 
MEMORANDUM 
 
TO:  MH/DD/SAS Commission 

Area Program Directors 
  MH/DD/SAS Stakeholder Organizations and Groups 
   MH/DD/SAS Professional Organizations and Groups 
  Other DMH/DD/SAS Stakeholders  
 
FROM: Starleen Scott Robbins 
  Best Practice Team 
 
SUBJECT: MH/DD/SAS Service Standards Packages 
 
 
Attached please find seven (7) packages of service standards (service definitions).  Please note that ALL 
of the service standards are in final draft from the perspective of the Division of Mental Health, 
Developmental Disabilities and Substance Abuse Services.  The definitions may be re-evaluated  
upon completion of the Utilization Management, Triage/Screening and Referral Protocols and Provider 
Qualification documents to ensure consistency and accuracy.  In addition, all new and revised service 
standards are currently under review by the Division of Medical Assistance (DMA).  Additional changes 
may be made during the DMA review process.  Ultimately, in order to be reimbursable by the Medicaid 
program, all service standards must be recommended for approval by DMA and receive final approval 
from the federal Centers for Medicare and Medicaid (CMS).   
 
You will note that these packages may look different.  Several of the packages are in the new standardized 
format that the DMH/DD/SAS will be using for service standards.  Other packages are still in the format 
previously used for service standards.  Due to the ongoing development of essential elements related to 
the service standards, each package may have specific caveats that need to be taken into consideration 
when reviewing the package.  The seven packages are as follows: 
 

New or Modified Service Standards  
Ø This package includes all of the new mental health, developmental disabilities and substance abuse 

service definitions (including child mental health and substance abuse).  This package also contains 
several current service definitions that have been modified. 

Ø These service definitions are currently under review by the Division of Medical Assistance and have 
not yet been approved for use. 
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Current Service Standards - Under Study 

These service definitions are in the new format and will be under study during SFY 04/05 to determine if 
revisions are required or if the service continues to be needed.  
 

Current Serv ice Standards- Under Revision  
Ø This package includes service definitions, still in the old format, that are currently under revision.  

Final drafts of these definitions, in the new format, will be available after February 15, 2004.   
Ø Page 4 in this package displays a grid that provides a brief description of the revisions for each service 

definition. 
 

Current Service Standards - No Revisions  
This package includes all current service definitions, in the new format, that will not have any substantive 
revisions for SFY 2005.  The content of the service definition will remain the same, though the definition 
will have additional sections added in its conversion to the new format. 
 

Current Service Standards - Elimination 
This package includes all current service definitions that have been identified for elimination. 
 

Current CAP-MR/DD Waiver Definitions  
Ø This package includes the current CAP-MR/DD waiver services from the CAP-MR/DD Manual dated 

4/1/01. 
Ø These services will be converted to the new service standards format by 2/15/04. 
 

Proposed New CAP-MR/DD Waiver Definitions  
This package includes the proposed new CAP-MR/DD services in the new format. 
 
In the service definitions packages, sections indicating “To Be Determined” will be resolved upon 
completion of the previously addressed documents.  Upon final approval, all service definitions/standards 
will be compiled into a single document.  This document will serve as the Service Standards Manual for 
the DMH/DD/SAS. 
 
Please contact me or Bonnie Morell at (919) 715-2774 if you have questions. 
 
cc: Secretary Carmen Hooker Odom 
 Lanier Cansler 
 James Bernstein 
 DMH/DD/SAS Executive Leadership Team 
 Gary Fuquay 
 Barbara Brooks 
 Carol Duncan Clayton 
 Robin Huffman 
 Mike Mayer 
 Patrice Roesler 
 Dick Oliver 
 
 
 


